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GENERAL TERMS AND CONDITIONS OF SALE [BO0]  
ART. 1 GENERAL PROVISIONS  
These general terms and conditions shall apply to all present and future sales agreements between parties, unless otherwise agreed in writing.The Purchaser’s 
general terms and conditions shall not be accepted unless parties have agreed to them in writing.In these general terms and conditions, “Products” shall mean: 
finished products, components, spare parts, semi-finished products and all other goods supplied by Transfluid North Europe B.V.. 
ART. 2 CONCLUSION OF THE AGREEMENT  
Any acceptance by the Purchaser of a quotation or order confirmation shall entail the applicability of these general terms and conditions, including where 
acceptance takes place by performance of the agreement.  
Price lists, catalogues or informational material sent to the Purchaser shall not constitute an offer unless they are expressly designated as a “quotation” or by an 
equivalent term.A quotation issued by Transfluid North Europe B.V.shall only be considered binding and irrevocable if it has been sent to the Purchaser in 
writing and the expiry date has been expressly stated.Quotations made or issued by an agent, representative or sales intermediary of Transfluid North Europe 
B.V.shall not be binding upon Transfluid North Europe B.V.until they have been confirmed by Transfluid North Europe B.V.. 
ART 3 DRAWINGS AND TECHNICAL DOCUMENTS  
3.1 Informational Data  
Dimensions, performance, weights, colours and other data stated in catalogues, reports, circulars, advertisements, illustrations, price lists and other promotional 
materials in which Transfluid North Europe B.V.’s products are shown shall be regarded as general indications.Such data shall not be binding upon Transfluid 
North Europe B.V.unless expressly included in the quotation or order confirmation. 
3.2 Modifications to Products  
Transfluid North Europe B.V. reserves the right to modify and improve the Products at any time and shall inform the Purchaser if such modifications affect its 
orders.If the Purchaser requests modifications to the quotation or drawings of Transfluid North Europe B.V., such modifications shall only be binding if agreed 
in writing, including the consequences thereof for previously stated prices and delivery periods. 
3.3 Drawings, Documents and Technical Information  
Any drawing or technical document provided to the Purchaser before or after the conclusion of the agreement shall remain the exclusive property of Transfluid 
North Europe B.V.Accordingly, the Purchaser is prohibited from using, copying, reproducing, forwarding or disclosing such drawing or document to third 
parties without the prior written consent of Transfluid North Europe B.V.. 
ART. 4 WARRANTY [6]  
4.1 Introduction  
Transfluid North Europe B.V. warrants that its Products comply with the agreement at the time of delivery.To the extent permitted by law, these warranty 
conditions shall replace all other warranties, including statutory, express or implied warranties, including, but not limited to, warranties relating to 
merchantability and fitness for a particular purpose (and any other implied warranty arising from services, negotiations or trade usage). 
4.2 Warranty Period and Limitations  
The warranty period shall be twenty-four (24) months from the date on which the original Product was delivered from the premises of Transfluid North Europe 
B.V..Products that are not used and are stored for an extended period must be stored and handled in accordance with the guidelines established by Transfluid 
North Europe B.V.for each type of Product, which are available upon request.The warranty conditions shall also be deemed to have been consulted and 
accepted by reference to the user and maintenance manual. 
Wear or damage to parts that is primarily attributable to operating conditions (such as belt tension, environmental conditions, unforeseen impacts and 
overloading), the manner in which the operator handles the Product (use within the approved limits), or external circumstances (such as machine seizure), shall 
not be covered by the warranty where such parts have been used (i.e. are not new), unless the Purchaser can clearly demonstrate that it pertains a manufacturing 
defect attributable to Transfluid North Europe B.V.. 
Installation and maintenance of Transfluid North Europe B.V.Products must be carried out in accordance with the installation, operation and maintenance 
manual that is always supplied with each Product, and using original spare parts.The Components must be installed in such a manner that they are adequately 
and safely accessible on site for both routine and extraordinary maintenance.Removal of Components under warranty must be possible without additional costs 
resulting from the disassembly or removal of parts that are not part of the Product. In the case of Components supplied in bulk or in unassembled form, the 
warranty shall be limited exclusively to defects inherent in the Components themselves, and only insofar as such defects relate to the materials used or the 
mechanical processing carried out by Transfluid North Europe B.V.. The warranty shall lapse if: the Product is used outside the limits specified in catalogues or 
installation manuals, or in applications not approved by Transfluid North Europe B.V.; damage or breakage results from misuse, negligence, omission or 
inadequate maintenance, incorrect connection or checking of safety devices, or accidents; the Product is modified or dismantled without the written consent of 
Transfluid North Europe B.V.; or the Product is repaired or maintained without the use of original spare parts. 
4.3 Services Covered/Not Covered by the Warranty  
At the sole discretion of Transfluid North Europe B.V., Products or Components whose defects are covered by the warranty shall be repaired or replaced free of 
charge, subject to the exceptions set out below.Replacement parts shall be covered only for the remainder of the original warranty period applicable to the 
Product originally supplied; accordingly, no new warranty period shall commence. 
The warranty shall not cover, and shall remain at the expense of the Purchaser, costs arising from: removal and reinstallation of the Transfluid North Europe 
B.V.Product from the machine in which it is installed and recommissioning thereof; suitable packaging and the costs of outward and return transportation of the 
material; restoration or replacement of lubricants in general, piping, sound-insulating enclosures, protective covers, etc.; and all other costs not expressly 
approved in writing by Transfluid North Europe B.V.The Purchaser may request the assistance of a specialised technician for the 
removal/reinstallation/recommissioning of the Product by placing a standard purchase order.Transfluid North Europe B.V.shall invoice such services in 
accordance with the rates set out in document TF6609. 
Torsional Couplings and Torsional Vibrations  
Responsibility for ensuring compatibility with torsional vibrations shall rest with the system integrator.Transfluid North Europe B.V. only supplies a drivetrain 
component and cannot be held liable for damage caused by torsional vibrations.When assessing compatibility with torsional vibrations, excitation sources 
throughout the complete drivetrain must be taken into account, including the engine control system, drive shaft, propeller and any other additional flexible 
coupling or auxiliary unit forming part of the drivetrain. Transfluid North Europe B.V. accepts no liability for noise in the drivetrain, damage to the drivetrain, 
damage to flexible couplings or any other damage caused by torsional vibrations.Transfluid torsional couplings are selected on the basis of the nominal 
catalogue torque at customary nominal engine speeds.For classified vessels, special torsional couplings may be required in accordance with the 
requirements/rules of the classification society; this requirement must also be clearly specified by the Purchaser. 
4.4 Conditions for Making a Warranty Claim  
If the Purchaser wishes to make a warranty claim, the Purchaser must notify Transfluid North Europe B.V. in writing within 7 (seven) days of discovering the 
defect or of the date on which the Purchaser should reasonably have discovered the defect, failing which all rights under the warranty shall lapse.In doing so, 
the Purchaser must specify the following in writing: Product description, serial number (if applicable), specification number or item code, reference to the date 
and document of purchase or delivery, reasonable substantiation that the defect falls within the warranty conditions, and a detailed description of the deviation 
or malfunction, supported by photographs where possible.If the malfunction occurs after the Product has been commissioned, the following must additionally 
always be communicated in writing: type of application, power and engine speed (for internal combustion engines, also the make and model), diameter, type, 
number of grooves and position of the pulley (if applicable), and operating hours. 
4.5 Method of Intervention  
Transfluid North Europe B.V. shall indicate whether the Product must be delivered or shipped freight prepaid to an authorised service centre or directly to its  
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own premises, depending on the Product concerned, the reported malfunction and the urgency of the intervention.Upon receipt, Transfluid North Europe B.V.or 
the authorised distributor shall conduct a thorough analysis.If the Product is covered by the warranty, Transfluid North Europe B.V.shall repair or replace, free 
of charge, the parts required to restore full and safe operation. If the Product is not covered by the warranty, Transfluid North Europe B.V.shall provide a 
technical report explaining its decision, prepare a quotation for the repair and carry out the repair upon receipt of the Purchaser’s order.Repaired Products shall 
be returned to the Purchaser freight collect, using the same means of transport by which they were delivered, unless otherwise indicated.If the Purchaser 
decides not to accept the repair quotation, the Purchaser must notify Transfluid North Europe B.V. in writing and expressly request that the parts be destroyed 
or returned.The parts shall be returned in their then-existing condition and may therefore be partially or fully disassembled. 
4.6 Additional Conditions for Warranty Services  
If Transfluid North Europe B.V., at its sole discretion, decides to repair or replace all or part of the defective goods under this warranty, the Purchaser must in 
all cases allow Transfluid North Europe B.V.the opportunity to do so. Transfluid North Europe B.V. shall determine, at its sole discretion, the manner and 
timing in which the warranty intervention is carried out. If the original performance also involved processing materials supplied by the Purchaser, the Purchaser 
shall, at its own expense and risk, provide new materials required to carry out the warranty intervention. The goods or Components to be repaired or replaced 
shall be shipped by the Purchaser to Transfluid North Europe B.V.or to a service centre designated by Transfluid North Europe B.V..All costs and risks 
associated with transport, shipment, removal from the Purchaser’s machine and subsequent installation shall be borne exclusively by the Purchaser. If the 
intervention is carried out at the Purchaser’s premises, all costs for travel, accommodation and travel time of the technical personnel of Transfluid North Europe 
B.V.shall be borne by the Purchaser in accordance with the rates applicable at that time, unless otherwise agreed in writing.Transfluid North Europe 
B.V.reserves the right to require, prior to carrying out the intervention, security or advance payment of these costs. 
4.7 Exclusion of All Other Warranties and Limitation of Remedies  
In addition to the limited warranty expressly described above, no other express warranty or guarantee, whether written or oral, is provided with respect to the 
Product by any person or entity, including any dealer or reseller.No statement made by any person or entity shall be binding upon Transfluid North Europe 
B.V.and/or its subsidiaries, affiliated companies or foreign branches. Implied warranties of merchantability and fitness for a particular purpose, and all other 
implied warranties, are excluded and shall not apply to the Product. The exclusive remedy for breach of the limited warranty referred to above shall be the 
repair or replacement of defective parts. No other remedy shall be available, including, but not limited to, compensation for incidental or consequential 
damages arising from loss of profits, loss of revenue, personal injury or property damage, or any other incidental or consequential damages.  
ART. 5 TECHNICAL STANDARDS AND MANUFACTURER’S LIABILITY  
5.1 Technical Standards  
To the extent that Transfluid North Europe B.V.complies, with regard to the characteristics of its Products, with Dutch legislation and the technical standards 
specified in its catalogues, the Purchaser shall bear all risks arising from any differences between such rules and the rules applicable in the country of 
destination of the Products.Transfluid North Europe B.V.shall not be held liable in this respect, as it guarantees the performance of its Products solely for the 
uses, intended purposes, applications, tolerances, capacities, etc.expressly specified in writing.The Purchaser may use a Product of Transfluid North Europe 
B.V.only in accordance with the foregoing.If the Purchaser resells the Products, it shall be responsible for passing these instructions on to its customers. 
ART. 6 DELIVERY TERMS  
6.1 Delivery of Goods  
Unless otherwise agreed in writing, delivery of the goods shall be EX WORKS (Ex Factory), in accordance with Incoterms 2020, from the premises of 
Transfluid North Europe B.V., even if Transfluid North Europe B.V.arranges all or part of the shipment.In such case, Transfluid North Europe B.V.shall act as 
the Purchaser’s agent, with the freight costs and risks being borne by the Purchaser. 
6.2 Transfer of Risk  
The risks associated with the delivery shall pass to the Purchaser no later than when the goods leave the premises of Transfluid North Europe B.V..Transfluid 
North Europe B.V.shall not be held liable for any loss or damage occurring after the risk has passed.Under no circumstances shall the Purchaser be released 
from its payment obligation if loss or damage occurs after the transfer of risk.The Purchaser shall be obliged to take out appropriate insurance covering these 
risks, as the Purchaser shall remain liable to pay the price even in the event of loss of or damage to the Products after the transfer of risk. 
6.3 Actual Delivery Period  
Delivery shall take place when the Products have left the premises of Transfluid North Europe B.V.or when the Purchaser (or another representative) has been 
notified by post, e-mail, telephone or fax that the Products are available.The delivery period shall commence once the Purchaser has paid the outstanding 
balance due in respect of the delivery (down payment and remaining balance) in accordance with the contractual arrangements.If the Purchaser is required to 
provide technical data, information concerning processing, or other instructions necessary for the Product, the delivery date shall not be determined until such 
information has been received. 
6.4 Transfluid North Europe B.V.’s Delivery Obligation 
Unless expressly agreed otherwise in writing, any stated delivery period shall not be binding upon Transfluid North Europe B.V.Unless otherwise agreed 
between parties, the delivery period stated in the order confirmation shall apply as an indicative delivery period.If delivery is delayed due to the negligence of 
Transfluid North Europe B.V., the Purchaser may terminate the agreement solely with respect to the Products that have not yet been delivered, and only after 
having granted Transfluid North Europe B.V.an additional reasonable period for delivery, which has expired without delivery having taken place.Under no 
circumstances shall Transfluid North Europe B.V.be held liable for any damage resulting from early, delayed or non-delivery, whether in whole or in part. 
6.5 Purchaser’s Obligation to Accept Delivery and Rights Regarding Storage  
The Purchaser shall be obliged to accept the Products, including in the case of partial delivery and regardless of whether the goods are delivered before or after 
the agreed delivery date.If the Purchaser fails to take delivery of the Products for a reason not attributable to Transfluid North Europe B.V.and no force majeure 
situation exists, the Purchaser shall bear all costs arising therefrom, including storage costs, and all amounts owed to Transfluid North Europe B.V.shall become 
immediately due and payable. In addition, Transfluid North Europe B.V.shall be entitled to: a) store the goods at the Purchaser’s risk and expense; b) ship the 
goods to the Purchaser’s location in the Purchaser’s name and at the Purchaser’s expense, with the costs being borne by the Purchaser; c) sell the goods in any 
manner on behalf of the Purchaser and recover the amount due and the costs incurred, without prejudice to its right to claim damages. 
6.6 Force Majeure  
In the event of force majeure, the delivery period shall be extended by a period equal to the duration of the impediment.Force majeure shall include, among 
other things, any form of strike, fire, flood, interruption of the energy supply, lack of or shortage of raw materials, lack of means of transport, rejection of 
essential production components by a third-party supplier of Transfluid North Europe B.V., accidents and malfunctions at Transfluid North Europe B.V.’s 
production facilities, or any other cause beyond the reasonable control of parties that arises after the conclusion of the agreement and temporarily renders 
delivery impossible or excessively burdensome. If the impediment continues for a reasonable period after the agreed delivery date, either party may terminate 
the agreement by giving one and a half months’ notice by registered letter.If any of the events described in this Article occurs, neither Transfluid North Europe 
B.V.nor the Purchaser shall be entitled to claim damages. 
ART. 6-bis TESTING AND ACCEPTANCE, LIMITATION OF LIABILITY 
1. Functional Inspection and Testing  
The Purchaser shall be responsible for inspecting the Products upon receipt and for carrying out a functional test after installation, for the purpose of verifying 
conformity with the order, the absence of visible defects, and proper operation in accordance with the applicable technical specifications.Such testing shall be 
carried out in accordance with the applicable industry standards and the instructions contained in the user and maintenance manual provided by Transfluid 
North Europe B.V.. 
2. Test Result and Acceptance  
A positive test result, meaning that no defects or deviations have been reported within thirty (30) days after delivery, shall constitute irrevocable acceptance of  
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the Product. Following acceptance, the Products shall be deemed to have been approved with respect to all defects and deviations that could have been detected 
with reasonable care during inspection and testing.  
3. Limitation of Liability  
If Transfluid North Europe B.V. is liable on any legal basis whatsoever, such liability shall at all times be limited as set out in the following paragraphs. 
If Transfluid North Europe B.V. has taken out any insurance, whether by or on behalf of itself, which provides coverage, Transfluid North Europe B.V.’s 
obligation to compensate damage shall be limited to the amount actually paid out under such insurance in the relevant case. 
If Transfluid North Europe B.V. does not have insurance as referred to in the preceding paragraph, or if for any reason no amount is paid out under such 
insurance, the obligation to compensate damage shall be limited to a maximum of 15% of the contract price (excluding VAT).If the agreement consists of 
separate components or partial deliveries, this obligation shall be limited to a maximum of 15% (excluding VAT) of the contract price of the component or 
partial delivery in connection with which Transfluid North Europe B.V.’s liability arose.In the case of a continuing performance agreement, the obligation to 
compensate for damage shall be limited to a maximum of 15% (excluding VAT) of the contract price over the twelve months immediately preceding the event 
causing the damage. 
In all cases, the following shall not be eligible for compensation: 
a. Consequential damage.Consequential damage shall include, inter alia: losses resulting from interruption or disruption of operations, loss of production, loss 
of profits, lost savings and subsidies, adverse tax consequences, costs incurred in vain, the Purchaser’s internal costs, diminution of goodwill and damage to 
reputation, fines, damage resulting from the Purchaser’s liability towards third parties, damage relating to the impairment, destruction or loss of data or 
documents, transport costs and travel and accommodation expenses, storage costs, costs of replacement equipment and labour, and costs associated with 
product recalls; 
b. Damage to property under supervision or custody.This shall mean damage caused to property on which work is being performed, or to property located in the 
vicinity of the place where the work is being performed, by or during the performance of the work; 
c. damage to, or caused by or with, equipment made available to Transfluid North Europe B.V.; 
d. damage caused by wilful misconduct or deliberate recklessness on the part of auxiliary personnel or non-managerial subordinates of Transfluid North Europe 
B.V.; 
e. damage to materials supplied by or on behalf of the Purchaser, including, inter alia, as a result of processing, assembly, mounting or installation not being 
properly carried out. 
The Purchaser may, where possible, insure itself against such damage. 
The Purchaser shall indemnify and hold Transfluid North Europe B.V.harmless against all claims by third parties arising from a defect in a product supplied by 
the Purchaser to a third party, of which the Products or materials supplied by Transfluid North Europe B.V. form part.The Purchaser shall compensate 
Transfluid North Europe B.V. for all damage suffered by Transfluid North Europe B.V. in this connection, including the full costs of its defence. 
Any claim for damages by the Purchaser shall lapse solely by the expiry of twenty-four months after the claim arose, unless the Purchaser has brought such 
claim before the competent court prior to the expiry of that period. 
ART. 7 PAYMENT  
7.1 Prices and Payment  
Prices shall always be EX WORKS (Ex Factory) from the premises of Transfluid North Europe B.V.Payments and all other amounts owed to Transfluid North 
Europe B.V.shall be made net.Unless otherwise stated, payment must be made prior to delivery through the bank or credit institution agreed in 
advance.Payments made to agents, representatives or sales intermediaries of Transfluid North Europe B.V.shall only constitute valid payment once the relevant 
amount has been received by Transfluid North Europe B.V..The Purchaser’s right to set off its claims against Transfluid North Europe B.V. or to suspend 
performance of its obligations is excluded. 
7.2 Payment Default  
If the Purchaser fails to make payments, or fails to make them on time, in the manner specified in the agreement, Transfluid North Europe B.V.shall, following 
written notice, be entitled to suspend deliveries or terminate ongoing agreements, even where such agreements are unrelated to the unpaid amounts, and shall 
also be entitled to claim damages.For as long as the payment default continues, Transfluid North Europe B.V.shall furthermore be entitled to suspend 
performance of its warranty obligations (see Article 4).The Purchaser shall not be entitled to claim damages for any default by Transfluid North Europe B.V.for 
as long as payments have not been made regularly. 
ART. 8 RETENTION OF TITLE  
Transfluid North Europe B.V. shall remain the owner of delivered goods for as long as the Purchaser has not fulfilled its obligations under any agreement with 
Transfluid North Europe B.V., including claims relating to damages, penalties, interest and costs.The Purchaser undertakes to cooperate with Transfluid North 
Europe B.V.in order to secure Transfluid North Europe B.V.’s retention of title. 
ART. 9 INTERPRETATION AND INVALID PROVISIONS  
Any reference to price lists, general terms and conditions or other materials of Transfluid North Europe B.V. shall be deemed to refer to the documents in force 
at the time of such reference, unless otherwise stated.Previous agreements between parties shall be deemed null and void and without effect.If any provisions of 
the agreement are null and void or unenforceable, the agreement shall, in accordance with applicable law, be supplemented and interpreted in such a manner 
that it contains all provisions necessary to achieve the principal purpose of the agreement. 
ART. 10 PRIVACY POLICY  
We process contact details, vessel/vehicle data (including telematics data) and location data for the purpose of providing fleet management, support, preventive 
maintenance and fault management services.Legal bases: the agreement, legal obligations, and the legitimate interest in IT security and the protection of 
rights.The data are processed within the EU and shared with IT service providers / technical partners (data processors / independent data controllers).You may 
exercise your rights by contacting us at (your email address).The full privacy statement is available at (your website). 
ART. 11 GOVERNING LAW AND COMPETENT COURT  
11.1 Governing Law  
These Terms and Conditions and all sales agreements related thereto shall be governed by and construed in accordance with Dutch law, to the exclusion of the 
United Nations Convention on Contracts for the International Sale of Goods (CISG). 
11.2 Competent Court  
For any dispute arising from the interpretation, performance, validity or termination of these Terms and Conditions and the sales agreements related thereto, the 
Dutch courts shall have exclusive jurisdiction.Parties agree that the court having exclusive jurisdiction to hear such disputes shall be the District Court of 
Central Netherlands (i.e. the court of the Seller’s registered office). 
 


